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1. Publication Ethics

The Journal of Information and Organizational Sciences (JIOS) upholds the highest standards of publication
ethics and takes all possible measures against any publication malpractices.

1.1. Duties of the Editor

The editor is responsible for maintaining the integrity of the academic record, for having processes in place
to assure the quality of the published material as well as for precluding business needs from compromising
intellectual and ethical standards.

The editor selects reviewers for papers, decides on the required revisions and the acceptance of the paper
in accordance with the reviewers' recommendation.

1.1.1. Publication Decisions

The editor is responsible for deciding which manuscripts submitted to JIOS will be accepted for publication.
This decision is based on the reviewers’ recommendation. The main selection criteria are the contribution’s
importance, originality and clarity, as well as the study’s validity and its relevance. The decision will not be
influenced by the authors' race, gender, sexual orientation, religious belief, ethnic origin, citizenship, or
political philosophy. The editor may confer with reviewers while making this decision.

1.1.2. Confidentiality

The editor must not disclose any information about a manuscript submitted to anyone other than the
corresponding author, reviewers, potential reviewers, other advisory board members, and the publisher, as
appropriate.

1.1.3. Disclosure and Conflicts of Interest
Unpublished materials disclosed in a submitted manuscript will not be used in the editor’s own research
without the express written consent of the author.

1.2. Duties of Reviewers

1.2.1. Contribution to Editorial Decisions

Papers will be published in JIOS after a double-blind peer-reviewed process. Reviewers advise the editor.
Reviewers do not know the author's identity and their comments to the editor are confidential and will be
made anonymous before they are passed on to the author. The names of the reviewers remain strictly
confidential, with their identities known only to the editor.
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1.2.2. Promptness

Any selected reviewer who feels unqualified to review the research reported in a manuscript or knows that
its prompt review will be impossible, should notify the editor and withdraw from the review process.

1.2.3. Confidentiality

Any manuscripts received for review must be treated as confidential documents. They must not be disclosed
to or discussed with others except as authorized by the editor.

1.2.4. Standards of Objectivity

Reviews should be conducted objectively. Personal criticism of the author is inappropriate. Reviewers should
express their views clearly with supporting arguments, if necessary, with explanation.

1.2.5. Acknowledgement of Sources

Reviewers should identify relevant published work that has not been cited by the authors. They should point
out whether observations or arguments derived from other publications are accompanied by the respective
source. Reviewers will notify track directors or the editor of any substantial similarity or overlap between the
manuscript under consideration and any other published paper of which they have personal knowledge.

1.2.6. Disclosure and Conflict of Interest

Privileged information or ideas obtained through the review process must be kept confidential and not used
for personal advantage. Reviewers should not consider manuscripts in which they have conflicts of interest
resulting from competitive, collaborative, or other relationships or connections with any of the authors,
companies, or institutions associated with the papers.

1.3. Duties of Authors

1.3.1. Reporting Standards

Authors of manuscripts should present an accurate account of the work performed as well as an objective
discussion of its significance. Underlying data should be represented accurately in the manuscript. A
manuscript should contain sufficient detail and references to permit others to replicate the work. Fraudulent
or knowingly inaccurate statements constitute unethical behavior and are unacceptable.

1.3.2. Data Access and Retention

Authors may be asked to provide the raw data in connection with a manuscript for review and should be
prepared to provide public access to such data, if practicable, and should in any event be prepared to retain
such data for a reasonable time after publication.

1.3.3. Originality and Plagiarism

The authors should ensure that they have written entirely original works, and if the authors have used the
work and/or words of others, that this has been appropriately cited or quoted. Plagiarism takes many forms,
including the touting of material contained in another paper (of the same authors or some other author) with
cosmetic changes as a new paper, copying or paraphrasing substantial parts of another’s paper (without
attribution), and claiming results from research conducted by others. In all its forms plagiarism constitutes
unethical publishing behavior and is unacceptable.

1.3.4. Acknowledgement of Sources

Proper acknowledgment of the work of others must always be given. Authors should cite publications that
have been influential in determining the nature of the reported work.
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1.3.5. Multiple, Redundant or Concurrent Publication

An author should not in general publish manuscripts describing essentially the same research in more than
one journal or primary publication. Submitting the same manuscript to more than one journal or conference
concurrently constitutes unethical publishing behavior and is unacceptable.

1.3.6. Authorship of the Paper

Authorship should be limited to those who have made a significant contribution to the conception, design,
execution, or interpretation of the reported study. All those who have made significant contributions should
be listed as co-authors. Where there are others who have participated in certain substantive aspects of the
manuscript, they should be acknowledged or listed as contributors.

The corresponding author should ensure that all appropriate co-authors and no inappropriate co-authors
are included on the manuscript, and that all co-authors have seen and approved the final version of the
manuscript and have agreed to its submission for publication.

1.3.7. Fundamental Errors in Published Work

When an author discovers a significant error or inaccuracy in his/her own published work, it is the author’s
obligation to promptly notify the editor or publisher and cooperate with the editor to retract or correct the
paper.

If the editor or the publisher learn from a third party that a published work contains a significant error,
it is the obligation of the author to promptly retract or correct the paper or provide evidence to the editor of
the correctness of the original paper.

1.3.8. Disclosure and Conflicts of Interest

All authors should disclose in their manuscript any financial or other substantive conflict of interest that might
be construed to influence the results or interpretation of their manuscript. All sources of financial support for
the paper should be disclosed.

1.3.9. Publisher’s Confirmation

In cases of alleged or proven scientific misconduct, fraudulent publication or plagiarism the publisher, in close
collaboration with the editors, will take all appropriate measures to clarify the situation and to amend the
paper in question. This includes the prompt publication of an erratum or, in the most severe cases, the
complete retraction of the affected work.
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3. Guidelines for Contributors

Authors submitting articles to JIOS are strongly encouraged to review the detailed author guidelines available
on our website at www.jios.foi.hr. Submissions are handled online via the OJS/PKP platform, and the editorial
team reserves the right to edit all submissions and determine the publication schedule for accepted papers.

We prioritize clarity, conciseness, and accessibility in writing. Avoid unnecessary jargon, regional
references, or assumptions that may not be understood by an international audience, especially since many
JIOS readers are non-native English speakers. Acronyms should always be spelled out on first use.

The journal does not publish small-scale evaluations of specific software, systems, or techniques unless
the findings demonstrate broader relevance, which must be clearly articulated in the paper. Submissions
discussing software or hardware implementations should focus on the context of use, user-system interaction,
usability challenges, and user experience evaluations, emphasizing the implications for organizations or
communities. Papers limited to discussing computers or devices as delivery platforms are insufficient.

We welcome analytical studies of experimental work, critical reviews of emerging fields, and theoretical
overviews that offer original insights or novel perspectives. Systematic review papers and meta-analyses are
also encouraged, provided they present well-defined research questions, a structured analytical framework,
and clear conclusions aligned with the paper's objectives. Authors are advised to consult the PRISMA
guidelines for preparing such submissions.

All contributions to JIOS must be original, unpublished, and not under consideration elsewhere.
Manuscripts that fail to adhere to the specified guidelines will be returned without review. To ensure
originality, all submissions are screened using iThenticate software. Submissions with excessive overlap with
previously published material will not be considered.

Submissions

Submission guidelines emphasize that papers should be between 8 and 15 pages, including all elements such
as text, figures, tables, references, and appendices. If a manuscript exceeds this range, authors are advised to
consult the Editor-in-Chief before submitting.

Authors must prepare two separate documents for submission. The first is an anonymized manuscript,
formatted according to the provided template, which must exclude any information that could identify the
authors. The second is a title page containing the authors' names, ORCID numbers, institutional affiliations,
funding acknowledgments, and contributions. This title page is not shared with reviewers to ensure a fair
peer-review process.

To maintain impartiality, authors are encouraged to avoid self-citation. If referencing prior work is
necessary, it should be done in the third person, similar to how other authors’ research is cited. By submitting
to the journal, authors agree to make their work freely accessible, allowing anyone to read, download, copy,
distribute, and link to the articles without prior permission. It is the authors’ responsibility to ensure the
manuscript does not include proprietary materials and that all necessary copyright permissions for third-party
content have been obtained. The primary author must ensure all co-authors have reviewed and approved the
final version of the submission.

The use of generative Al in the writing process is permitted only for improving the readability and
language of the manuscript, and its application must be supervised by the authors. As generative Al can
produce inaccurate or biased outputs, the final responsibility for the content rests entirely with the authors.
Generative Al or Al-assisted technologies cannot be credited as authors, as authorship implies tasks and
responsibilities that are exclusively human.

When citing generative Al authors should consult their instructors or syllabi for guidance on its use and
ensure proper citation according to APA guidelines, such as those outlined in the “How to Cite ChatGPT”
resource provided by the APA Style website.
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