Reference Citations in Text
The American Psychological Association citation style (APA, 7th edition) should be followed for all in-text citations.

Works by a single author
For a work by a single author, include the author’s surname and the year of publication.
a) When the author’s name is not part of the narrative, include the surname and year in parentheses, e.g. “… individual and creative (Boym, 2001).”
b) When the author’s name is part of the narrative, include only the year in parentheses, e.g. “Kral (2012) suggests…”.

Works by two authors
For a work by two authors, cite both authors’ surnames every time the reference occurs in the text.
a) In parenthetical citations, join the authors’ names with an ampersand (&), e.g. “… it is confirmed (Elliott & Percy, 2007).”
b) In narrative citations, join the authors’ names with the word “and”, e.g. “Hamilton and Wagner (2014) confirmed…”.

Works by three or more authors
For a work by three or more authors, include only the surname of the first author followed by “et al.” and the year of publication from the first citation onwards.
a) In parenthetical citations, e.g. “… consumers’ memories (Kardes et al., 2011).”
b) In narrative citations, e.g. “Kardes et al. (2011) argued…”.

Works by associations, corporations, government agencies, and other organisations
For works authored by associations, corporations, government agencies, or other organisations, the full name of the organisation should generally be used. If the organisation has a well-known abbreviation, the abbreviation may be introduced in the first citation and used in subsequent citations.
First citation: (World Health Organization [WHO], 2015)
Subsequent citations: (WHO, 2015)

Citing specific pages
When directly quoting or referring to a specific part of a source, include the page number.
a) (Kral, 2012, p. 115)
b) Kral (2012, p. 115) suggests…
For a range of pages, use “pp.”, e.g. (Kral, 2012, pp. 115–117).

References
The reference list should follow APA 7th edition style. Only sources cited in the text should be included in the reference list. All sources cited in the text must appear in the reference list. References should be arranged alphabetically by the surname of the first author and should not be numbered. Sources of figures, photographs, illustrations, tables, and other graphical materials that are not the authors’ original work must also be appropriately acknowledged and referenced. Authors are responsible for ensuring that all references are complete and accurate.


ARTICLES IN JOURNALS
Article with one author
Muehling, D. D. (2013). The relative influence of advertising-evoked personal and historical nostalgic thoughts on consumers’ brand attitudes. Journal of Marketing Communications, 19(2), 98–113. https://doi.org/10.1080/13527266.2011.560613

Article with two authors
Bierey, M., & Schmidt, M. (2017). Banks’ use of accounting discretion and regulatory intervention: The case of European banks’ impairments on Greek government bonds. The International Journal of Accounting, 52(2), 122–141. https://doi.org/10.1016/j.intacc.2017.01.002

Article with three or more authors
Felix, R., Rauschnabel, P. A., & Hinsch, C. (2017). Elements of strategic social media marketing: A holistic framework. Journal of Business Research, 70, 118–126. https://doi.org/10.1016/j.jbusres.2016.05.001

BOOKS
Book with one author
O’Shaughnessy, J. (2015). Competitive marketing: A strategic approach. Routledge.

Book with two or more authors
Levy, M., Weitz, B. A., & Grewal, D. (2014). Retailing management (9th ed.). McGraw-Hill Education.

Edited book
Solomon, M. R., Bamossy, G., Askegaard, S., & Hogg, M. K. (Eds.). (2006). Consumer behaviour: A European perspective (6th ed.). Prentice Hall.

Chapter in edited book
Babin, B. J., & Borges, A. (2009). Oh yeah, I remember that store! Memory, experience, and value. In A. Lindgreen, J. Vanhamme, & M. B. Beverland (Eds.), Memorable customer experiences: A research anthology (pp. 161–176). Gower Publishing.

General Requirements
Authors should ensure that:
· every source cited in the text appears in the reference list;
· every entry in the reference list is cited in the text;
· references are listed alphabetically and are not numbered;
· DOIs are provided whenever available and presented as URLs;
· URLs are provided for online sources where appropriate;
· the reference list is prepared consistently according to APA 7th edition style.
Authors retain copyright and grant the journal right of first publication with the work simultaneously licensed under a Creative Commons Attribution License https://creativecommons.org/licenses/by/4.0/ that allows others to share the work with an acknowledgment of the work’s authorship and initial publication in this journal. Authors are permitted and encouraged to post their work online (e.g., in institutional repositories or on their website) before and during the submission process, as it can lead to productive exchanges, as well as earlier and greater citation of published work.
